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Standard Position Description #9131

SUPERVISORY SPECIAL AGENT (PILOT) , GS-1812-13

The position of Senior Resident Agent isthat of afirgt line supervisor over dl law enforcement personnd
organizationdly assigned. It isdesignated critica sengtive. Typicd, but not al inclusve types of duties, are
listed below.

MAJOR DUTIES

Conducts the full range of law enforcement activities, i.e., surveillance, participation in raids, interviewing
witnesses, interrogating suspects, searching for physica evidence and clues, seizures of contraband,
equipment and vehicles, securing and serving search warrants, making arrests, inspecting records and
documents, developing evidence for orderly presentation to the United States Attorney and other legd
officers, tetifying in court, preparing detailed written reports, and carrying out undercover operations for
very short periods of time.

Plans, directs, supervises, and carriesout long-range, sendgtive and intricate investigations and gpprehension
of persons suspected of offenses againg the crimind laws of the United States, specificdly the provisons
of fish and wildlife laws cited in 4 AM 4.2D(3) and any regulation of the Secretary of the Interior in Title
50 of the Code of Federal Regulations that isissued pursuant, and other pertinent laws and regulations.

Supervises agtaff that may be comprised of any combination of professionas, technicians, wage grade and
clericd employees.

Initiates, conducts, coordinates and supervises extremdy complex and usudly sengtiveinvestigationswithin
broad parameters provided by agency policies.

Consultswith and advisesthe Specid Agent-in-Charge of sengtive matters encountered and/or undertaken.
Insures the continuity of involved, complex investigative casefiles.
Insures the best enforcement results within manpower and equipment resources available.

Insures that investigative reports of subordinates are timely, complete and accurate and distributed to
appropriate authorities.

Provides training and guidance to subordinates in technicad and adminidrative phases of thar
responshilities.

Edtablishes performance objectives for subordinates and evauates, with them, the effectiveness of their
activities, identifying deficiencies and prescribing corrective measures.



Insures dl subordinates understand adminidrative policy and requirements.

Activdy supports and implements the equa opportunity program as specified in nationd and locd
affirmative action plans.

Identifies the need for and performs undercover and survelllance activities.

Traves frequently away from the regular duty station.

Performs subgtantial amounts of irregular, unscheduled , adminigiratively uncontrollable overtime.
Responds to Service and wildlife law enforcement needs occasioned by proximity and as directed.
Possesses avalid State driver*s permit a dl times.

Protects and safeguards Government property and equipment with which charged.

Operates motorized vehicles and boats.

Provides aircraft support as pilot in command of single or multi-engine fixed-wing aircreft.

Advises an optimum utilization of arcraft in accomplishing the law enforcement misson. Assds in the
development of arcraft utilization schedule.

Conducts missonsunder appropriate FAA low flight waiver permit and Service hazardous duty guideines

to provide surveillance and surveillance support.

As a condition of employment, the incumbent is required to undergo, and successfully pass, periodic
physica examinaions, participate in physcd training, and maintain aphysica condition that permitsduties
to be performed efficiently and safely.

FACTOR 1. Knowledge Required for the Position

Ability to supervise and train lower grade employees.

Comprehensve understanding of the statutes, tregties, conventions and regulations that regulate fish art
wildlife trade on a nationa/internationa basis.

I n-depth knowledge of adminidrative processesin order to conduct program planning, financid, budgetary,
personnel and property management.



In-depth knowledge of foreign governments* processes and procedures which regulate trade in fish and
wildlife species and products.

Knowledge and ability to utilize the full range of demanding investigative techniques such as dectronic
monitoring of conversations, interrogation of reluctant witnesses, and querying of data base information
systems of other agencies.

Ability to determine independently if evidence can meet the various standards for introduction in Federal
prosecution actions.

Sufficient knowledge of internationa business practices to determine when legd means are used to mask
violations of fish and wildlife laws.

Sufficient andyticd ability to determine the relaionship between seemingly unrelated information in order
to establish congpiratoria violations of Federa law.

ill and ability to communicate complex facts in an orderly manner both ordly and in writing.

Suffident knowledge of points of law in order to effectively interact with legd representatives of dleged
violators.

Sengtivity to internationa protocol.

Comprehensive knowledge of illicit fish and wildlife tradeftraffic routes.

Sufficient knowledge to identify related illega matters associated with smuggling or immigration.
Working knowledge of self defense techniques.

SKill in operating motorized vehicles and boats.

ill and ability to effectively utilize fireerms.

Sill and ability to maintain flight proficiency and conduct operations in a professona manner.
Comprehensive knowledge of Federa, State and loca regulations pertaining to flight operations.
Knowledge, skill and ability to comply with dl Departmenta and Servicerequirementsfor flight operations.
Knowledge of low levd flight techniques peculiar to the law enforcement mission.

FACTOR 2. Supervisory Controls




Incumbent is supervised by the Specid Agent-in-Charge who outlines assgnments in generd terms,
specifying end results. Incumbent is responsible for assessing workloads and determining the need for
invedigative requirements. The supervisor reviews completed work for overdl effectiveness and
compliance with Service policy.

FACTOR 3. Guiddlines

Wdl defined guiddines are avalable in the form of the Service Adminigrative Manud, the Law
Enforcement Manua, the satutory provisions of gpplicablelegidation, policies specified in correspondence,
formd training and interchange with other enforcement personnel. Incumbent uses judgement to make
frequent and cong derable interpretation and adaptation of guidelines and to reach decisions in areas not
covered by guidelines.

FACTOR 4. Complexity

Incumbent must utilize the full substantive knowledge of an experienced investigator an conducting
investigations characteridicaly having sendtive and controversid issues present. Cases are discussed with
supervisory personnd only a criticad points during an investigation or when criticdly sengtive issues are
discovered.

FACTOR 5. Scope and Effect

Investigations supervised and/or conducted by the incumbent are concerned with mgjor violations of law
which have a debilitating effect on the natiorts and the world*s fish and wildlife resources. Economic
implications are present due to the necessity of ethical concerns to compete with illegal entities. Work
affects the present and future ability of internationa fish and wildlife resources to withstand commercid
exploitation.

FACTOR 6. Personal Contacts

Persond contacts are principaly with individuas supervised in the organization. Higher graded personnel
within the organi zation are contacted. Peers or higher graded personnd in other Federal or State and local
invedigative agencies are contacted. Various officids of the Office of the Solicitor, Department of the
Interior, and the Office of the U.S. Attorney, Department of Justice, are consulted as appropriate. The
generd public is contacted in the course of work activities.

FACTOR 7. Purpose of Contacts

Contactswithindividuals supervised are to provide supervison and guidance. Contactswith higher graded
personnel within the agency are to advise of work activities and recaeive ingructions. Contacts with other
agency personnd arefor coordination purposes or liaison activities as arepresentative of the specia Agent-
in-Charge. Contacts with the Office of the Solicitor and the U.S. Attorney are for presenting completed
investigations for prosecution. Contacts with the genera public are to ascertain compliance with law and
regulations.



FACTOR 8. Physical Demands

Work requires condderable physicd exertionincluding long periods of sanding, waking over rough terrain,
recurring bending, lifting, reaching or smilar activities. The work requires average agility and dexterity.
FACTOR 9. Work Environment

Work includes both office and outdoor settings. Thereisregular and recurring exposure to moderate risks
and discomforts such as adverse weather conditions, high/low temperatures, dusty/noisy environments, etc.
Assgnmentsinclude survelllance work in aircraft, boats and automobiles. The incumbent is expected to
conduct dutiesin asafe and orderly manner so asto not to endanger sdif, fellow workers, or property with
which entrusted.
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